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Introducing the Future of Finance 
  
Technology-driven innovation is transforming the way we offer, access, and 
benefit from financial services and markets in the United States. By using 
internet and mobile platforms, machine learning, automation, and other 
modern technologies to deliver financial products and services, financial 
technology (“fintech”) companies are improving efficiency and transparency, 
broadening equity, access and inclusion, reducing costs, and increasing 
choice and opportunities for consumers and businesses. 
 
These advances are coming at a critical time for the American economy. Millions remain 
underbanked or underserved, income and wealth inequality continues to grow, and small 
businesses seek to rebuild from the devastation caused by the COVID-19 pandemic.  
 
Fortunately, fintech solutions offer a welcome new paradigm for equitable financial services and 
are reshaping the financial landscape in powerful ways:  
 

● Modern payments systems are reducing costs and speeding the delivery of funds, which 
may be the difference between having to pay an overdraft fee or not;  

● Lending platforms and innovative approaches to underwriting are expanding fair access 
to capital for consumers and small businesses;  

● Personal finance apps are helping consumers improve their financial health by prioritizing 
paying back high-cost debt, managing personal cash flows, and avoiding fees; 

● AI/ML (artificial intelligence/machine learning), cloud, and blockchain-based innovations 
are upgrading financial infrastructure to reduce costs and drive efficiencies; and, 

● Fintech platforms are expanding equity ownership, offering long-term investing strategies, 
and providing low-cost access to advice and opportunities previously available only to a 
select few. 

 
Though internet, mobile, and computing technologies have been expanding throughout financial 
markets and services for decades, 2020 accelerated these trends as COVID-19 set off 
unprecedented disruptions worldwide. Economic disparities are increasingly apparent and the 
demand for change is increasingly pronounced. Examples of delayed government relief efforts 
due to distribution or technology gaps have highlighted opportunities to further upgrade financial 
infrastructure in the U.S. And against the backdrop of an ongoing public health crisis, economic 
uncertainty, and novel social restrictions, consumer behavior and preferences have continued to 
shift. 
 
Fintech solutions have emerged as critical tools to bridge our physical and virtual activities as 
people have become increasingly accustomed to digital access. Consumers may now be less 
likely to physically exchange cash with employees at checkout,1 but more likely to move their 

 
1 CNBC, “The coronavirus pandemic has caused a surge in demand for contactless payments, accelerating the shift from cash to 

digital options,” December 2020. 
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money online as they earn, save, and invest for the long run. Businesses both large and small 
are rapidly adjusting to these changes by enhancing their digital offerings. Though the COVID-19 
pandemic will eventually subside, the financial landscape is permanently changing as fintech 
solutions become part of our day-to-day economic lives. 
 
Diverse fintech products and services provide novel, convenient, and expanded access points 
into the financial system for individuals, households, and small businesses, ranging from mobile 
money services for basic savings and payments to digital applications for long-term investing or 
securing credit. Already, a consumer can exchange funds, select retirement investments, get a 
mortgage, pay for food, or manage expenses using fintech products. Tailored products are 
empowering individuals with different needs, and helping drive equity in the cost and quality of 
available services. 
 
As a result of the new normal, Americans will rely even more on a digital economy than they did 
prior to the crisis. Multiplied across hundreds of millions of daily transactions, individual behavioral 
changes will drive further shifts towards fintech solutions. By enhancing productivity, increasing 
financial access, equity, and inclusion, and improving business models, fintech can transform 
economic outcomes. Fintech will power the future of finance. 
 
Global Context 
 
It is worth underscoring that fintech progress is occurring on a global scale. Fintech innovation 
around the world has been growing exponentially to improve on legacy approaches or solve 
ongoing challenges. Many countries are making substantial policy investments into their fintech 
sectors, with the UK recently releasing a comprehensive report to help support and grow their 
domestic sector.2 The Basel Committee found that “the promise of digital finance to reach scale, 
reduce costs and, if coupled with the appropriate financial capability, broaden access is 
unprecedented.”3 
 
Case studies from the world’s most populous country, China, provide a window into the state of 
global fintech and future competition. Chinese users are quickly shifting to an all-digital financial 
ecosystem in which fintech is not just mainstream but ubiquitous. As of the first half of 2020, 
AliPay had 1.3 billion active users, while WeChat had 1.2 billion.  These platforms are actively 
pursuing further global expansion, including into European markets.4   
 
This trend has echoed across the world, where consumer usage of fintech services doubled or 
even tripled in just the last two years.5 A survey of 27,000 digitally active consumers in 27 global 
markets demonstrates significant rates of fintech adoption with 64% of those surveyed indicating 

 
2 UK HM Treasury, “UK’s global fintech leadership bolstered by new review,” (Feb. 26, 2021) (noting that “[a]n independent review 

has set out a plan for the UK to retain its global leadership in fintech by helping the country’s financial technology firms to scale 
up, access the talent and finance they need, and deliver better financial services”); KPMG, “Governments’ role in the evolution of 
fintech,” December 2017. 

3 Basel Committee on Banking Supervision, Implications of fintech developments for banks and bank supervisors, February 2018. 
4 Business Insider, “Card networks should be worried about WeChat Pay's European expansion,” (May 22, 2019). 
5 James Lloyd (EY), “What is next for Asia in Fintech Adoption,” (May 12, 2020). 
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use of such tools or applications.6 Evidence of fintech growth and penetration is likely underpinned 
by a number of country-dependent factors, including: regulatory openness, healthy competition 
and partnership with established players, the ability to leapfrog a lack of prior infrastructure, 
freedom from legacy technology, acceptance of new entrants like virtual banks, and/or consumer 
preferences. 
 
As the members of a dedicated community focused on supporting American fintech innovation, 
we are confident in our ability to compete on a global stage and advance the role of the U.S. in 
providing trusted, fair, equitable, and transparent financial products and services. We are 
committed to the principled and responsible development of new technologies and the 
advancement of consumer and small business interests. Together, we can help usher in a new 
generation of financial services both domestically and abroad. 

The Need for Sound Policy 
 
The successful integration of fintech solutions in the American financial system starts with the 
adoption of national policies that recognize the importance of responsible and equitable 
innovation and encompass a coherent vision on key objectives, which include: 

 
6 Ernst & Young, Global Fintech Adoption Index 2019, June 2019. 

FTA’s Policy Objectives 
 

• Safeguarding consumers and promoting financial education and literacy; 
• Providing fair, accessible, and transparent financial services to consumers, 

including marginalized and underserved communities; 
• Championing the role of the U.S. and its norms in the global financial 

ecosystem; 
• Encouraging responsible and equitable private sector innovation and 

competition; and, 
• Further upgrading the national financial infrastructure. 

Introducing the Financial Technology Association 
 
The Financial Technology Association (FTA) is a nonprofit trade organization that educates 
consumers, regulators, policymakers, and industry stakeholders on the value of technology-
centered financial services and advocates for the modernization of financial regulation to 
support inclusion and innovation.  The FTA is focused on proactively shaping tomorrow’s 
regulations, policy frameworks, and public understanding in order to safeguard consumers 
and advance the development of trusted, digital financial markets and services. 
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In order to satisfy these objectives, it is critical that U.S. policy and regulation remain forward-
leaning and embrace the development of fintech solutions, subject to guardrails that build trust 
and ensure market integrity. Policy must foster financial outcomes consistent with key equity and 
access priorities, and allow for new entrants seeking heightened regulatory oversight. It therefore 
cannot remain entrenched in the status quo. Such an approach would undermine consumer and 
economic interests and cede our financial future to countries that are actively fostering 
technology-driven innovation. 
 
Now is an exciting time for the development of fintech policy in the U.S. Open and collaborative 
processes that anchor regulation on principles of fairness, inclusion and transparency will lead to 
frameworks that prioritize the interests of consumers and the broader economy. By understanding 
where the world is and where it is heading, the U.S. can step confidently into the future of finance. 
 
Following an in-depth discussion of the impact of fintech on financial health, access and 
opportunity, this paper will offer policy recommendations under five tracks -- all of which can help 
promote a more fair, equitable, and human-centric future of finance. These tracks are unified 
under a guiding “north star” concept: and that is the idea that safeguarding, empowering, and 
advancing consumer and end-user interests should drive policy formulation.  
 
More specifically, the purpose of policy and regulation is to provide consumer safeguards and 
protections, while fostering business model innovation that can deliver access to safe, inclusive, 
low-cost, and properly tailored financial products and services. When considered in totality, the 
following five tracks form the underpinnings of a coherent, rationalized, and forward-leaning 
national policy framework that can even better satisfy core regulatory objectives.  
 

 
 

FTA’s Policy Tracks 
1. Modernizing financial regulatory frameworks, charters, and licenses to reflect the 

current state of technology-driven financial services and to anticipate its further 
evolution. 

2. Rationalizing and supporting federal and state regulatory frameworks to craft a 
coherent vision of federalism in the context of modern financial regulation. 

3. Facilitating fintech partnerships with traditional financial institutions and 
encouraging the safe adoption of consumer-and-market-enhancing technologies. 

4. Expanding ownership, responsibly increasing financial market accessibility, and 
increasing long-term investment opportunities to improve financial health, 
outcomes, and security. 

5. Supporting innovation in regulatory oversight and compliance, including through 
the adoption of forward-leaning regulatory tools and technologies. 




